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ABSTRACT 
Population aging is a growing challenge in Brazil, requiring personalized strategies to 
ensure healthy aging. In this context, the elderly booklet emerges as a fundamental tool 
for the centralization of information about the health of the elderly, facilitating the 
management of chronic conditions and promoting the coordination of health care. In 
addition to enabling continuous monitoring of aspects such as physical activity, diet and 
medical conditions, the booklet helps in the early detection of problems and adherence 
to treatment. With the advancement of technologies, the digitization of the booklet has 
stood out, offering new benefits and facilitating integration with health systems. 
However, this transition faces challenges, such as the resistance of some older adults 
to technology and the need for training of health professionals. Strategies to overcome 
these barriers include digital inclusion programs and the development of user-friendly 
interfaces. The study used a systematic literature review and analysis of Ministry of 
Health documents to assess the impact of the booklet on the health of the elderly and 
explore the challenges of its digitalization. The results highlight that the booklet offers 
substantial benefits, but its effectiveness depends on a collaborative approach, with 
careful planning and technological solutions tailored to the needs of older adults. In 
conclusion, the older person's booklet, especially in digital format, has great potential to 
improve the quality of life of older adults and the efficiency of health systems, although a 
successful implementation depends on overcoming challenges related to technology, 
capacity building, and integration in health systems. 
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INTRODUCTION 

The aging of the population is one of the most significant and challenging 

demographic transformations of the twenty-first century. In Brazil, the elderly population 

is growing rapidly, which requires effective and personalized strategies to ensure 

healthy and active aging (IBGE, 2017; WHO, 2005). The elderly booklet, developed to 

centralize crucial information about the health of the elderly, represents an accessible 

and strategic tool in health promotion and the management of chronic conditions, 

capable of facilitating the coordination of health care (Brazilian Ministry of Health, 2022). 

Effective and personalized health strategies for healthy aging include promoting 

regular physical activity, a balanced diet, and regular health monitoring (Brazilian 

Ministry of Health, 2018; Almeida et al., 2018). These strategies are essential to prevent 

chronic diseases and improve the quality of life of the elderly (Santos et al., 2018). The 

elderly booklet facilitates the implementation of these strategies by providing a 

structured platform to monitor and document health over time (Dias et al., 2022; Barros 

et al., 2021). 

With the advancement of digital technologies, the digitization of the elderly 

booklet has gained prominence, promising to further expand its functionalities and 

benefits (Bernardo, 2022; Delgado et al., 2023). However, the transition to digital 

booklets presents significant challenges, including resistance to technology by some 

older adults and difficulties in integrating with existing health systems (Ramos et al., 

2019; Guedes, 2021). These challenges need to be addressed to maximize the benefits 

of digitalization (Brazilian Ministry of Health, 2022; Santiago et al., 2021). 

In this context, this study aims to analyze the importance of the elderly person's 

booklet in health management, including the impact on the organization and 

coordination of health care, to determine what information is essential for the booklet 

and how it should be structured to optimize health management, and to explore the 

challenges and opportunities in implementation (Ministério da Saúde do Brasil,  2023). 

 

METHODOLOGY 

A systematic review of the literature approach combined with analysis of official 

documents was adopted. Scientific articles were selected from the PubMed, SciELO, 

and Consensus databases, with a preferential focus on publications between 2018 and 

2024 that addressed the elderly booklet and health management. Data collection 
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included the analysis of studies on the effectiveness of the booklet, its integration with 

digital technologies, and acceptance among the elderly (Costa & Botelho, 2020; Lima et 

al., 2023). Documents from the Brazilian Ministry of Health that provide guidelines and 

guidance on the use of the booklet were also examined (Brazilian Ministry of Health, 

2018). The analysis involved extracting and synthesizing the information to identify 

patterns and gain an in-depth understanding of the health impacts of the booklet on the 

health of older adults (Mendes et al., 2008). 

 

RESULTS 

The research revealed that the elderly booklet offers several important benefits in 

health management. It facilitates the centralization of health information, allowing a 

holistic and integrated view of care. This organization is crucial for coordination between 

different health professionals, avoiding duplication of exams and treatments and 

promoting a more cohesive approach to the care of the elderly (Costa & Botelho, 2020; 

Balieiro et al., 2020; Ramos, Osório & Neto, 2019). 

The booklet also allows for the early detection of health problems and facilitates 

adherence to treatment. Systematic monitoring of information and regular updating help 

to identify and treat conditions before they worsen, improving the quality of life and 

general health of the elderly (Ramos et al., 2019; Ferreira, Souza & Oliveira, 2023; De 

Albuquerque et al., 2020). 

However, among the challenges identified are the resistance to the adoption of 

digital technologies by some older adults, the need for training for caregivers and health 

professionals, and the difficulties in integrating the booklet with existing health systems 

(Dias et al., 2022; Bernardo, 2022; Barros et al., 2021). These obstacles are significant 

and require well-defined strategies to overcome (Brazilian Ministry of Health, 2022; 

Oliveira et al., 2020). 

 

DISCUSSION 

The aging of the population is one of the most significant and challenging 

demographic transformations of the twenty-first century. In Brazil, the elderly population 

is growing rapidly. This growth has profound implications for public health and care 

systems globally, requiring effective and personalized strategies to ensure healthy and 

active aging (IBGE, 2017; WHO, 2021; Schmidt et al., 2019). 
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The elderly booklet was developed to centralize crucial information about the 

health of the elderly and represents an accessible and strategic tool in health promotion 

and the management of chronic conditions (Brazilian Ministry of Health, 2022). The 

development of the elderly booklet involved collaboration between health professionals, 

public health managers, and representatives of the elderly population, and was 

designed to include essential information such as medical history, chronic conditions, 

medications, vaccines, and test results (Brazilian Ministry of Health, 2023; Rocha et al., 

2011). 

However, the transition to digital passbooks presents significant challenges, 

including technological resistance, especially among older people, and a lack of 

capacity building (Ramos et al., 2019; Bernardo, 2022; Guedes, 2021). This resistance 

can be attributed to factors such as a lack of familiarity with technology, concerns about 

data privacy and security (Guedes, 2021; Fortaleza, 2001). 

Strategies to overcome these barriers include promoting digital inclusion through 

training programs and developing technological solutions tailored to the needs and 

capabilities of older adults (Barros et al., 2021; Silva, Vicente & Santos, 2014). The 

integration of the digital booklet with existing health systems requires a careful approach 

to avoid interoperability issues and ensure efficient health management (Brazilian 

Ministry of Health, 2022; Ribeiro et al., 2023). 

The inclusion of digital technologies in the elderly person's booklet can transform 

the way care is managed and coordinated. The effective implementation of these 

systems can lead to a significant improvement in the quality of care provided to the 

elderly and contribute to the reduction of medical errors and duplication of procedures 

(Ferreira, Souza & Oliveira, 2023; Ribeiro et al., 2023; Monteiro et al., 2013). 

 

CONCLUSION 

The elderly booklet represents an essential tool for health management in the 

elderly, with significant potential to improve the organization of care, promote prevention 

and facilitate the early detection of health problems. In the management of chronic 

conditions, the booklet allows for detailed monitoring of health over time, helping to 

identify patterns and adjust treatments as needed (Albuquerque et al., 2020; Maia, 

Barros & Pagliuca, 2011). 

To overcome challenges in the implementation of the digital passbook, it is 
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essential to adopt strategies that address technological and social issues. This includes 

the development of user-friendly interfaces and the implementation of training programs 

for users and health professionals (Ribeiro et al., 2023; Delgado et al., 2023). The 

promotion of digital inclusion and the development of training strategies are key to 

ensuring that the booklet is an effective tool in the management of the health of the 

elderly (Brasil, 2018b). 

With a collaborative and well-planned approach, the booklet can significantly 

contribute to improving the quality of life of the elderly and the efficiency of health 

systems (Brazilian Ministry of Health, 2023; Ribeiro et al., 2023; Mendes et al., 2008). 

 

  



  

 

 

International Seven Multidisciplinary Journal, São José dos Pinhais, v.3, n.6, Nov./Dec., 2024 1599 

REFERENCES 
 
1. lmeida, P., Medina, M., Fausto, M., Giovanella, L., Bousquat, A., & Mendonça, M. 

(2018). Coordenação do cuidado e atenção primária à saúde no Sistema Único de 
Saúde. Saúde Debate, 42(esp1), 224–260. https://doi.org/10.1590/0103-
11042018S116 

 
2. Barros, E., Farias, P., Lourenço, A., Pontes, A., Alves Junior, M., & Silva, J. (2021). O 

uso das tecnologias auxiliadoras à saúde: Desafios e benefícios. Diversitas Journal, 
6(1), 698–712. https://doi.org/10.17648/diversitas-journal-v6i1-1472 

 
3. Bernardo, L. D. (2022). As pessoas idosas e as novas tecnologias: Desafios para a 

construção de soluções que promovam a inclusão digital. Revista Brasileira de 
Geriatria e Gerontologia, 25(4). https://doi.org/10.1590/1981-
22562022025.230142.pt 

 
4. Brasil, Ministério da Saúde (BR). (2018). Orientações técnicas para a implementação 

de linha de cuidado para atenção integral à saúde da pessoa idosa no Sistema 
Único de Saúde (SUS). Brasília: Ministério da Saúde. Disponível em: 
https://bvsms.saude.gov.br/bvs/publicacoes/linha_cuidado_atencao_pessoa_idos
a.pdf 

 
5. Brasil, Ministério da Saúde (BR). (2014). Diretrizes para o cuidado das pessoas idosas 

no SUS: Proposta de modelo de atenção integral. XXX Congresso Nacional de 
Secretarias Municipais de Saúde, maio. 41p. Disponível em: 
https://bvsms.saude.gov.br/bvs/publicacoes/diretrizes_cuidado_pessoa_idosa_sus
.pdf 

 
6. Brasil, Ministério da Saúde (BR). (2006). Portaria n. 2.528 de 19 de outubro de 2006. 

Aprova a Política Nacional de Saúde da Pessoa Idosa. Diário Oficial da União. 
 
7. Brasil, Ministério da Saúde (BR). (2022). Caderneta de Saúde do Idoso: Orientações 

para uso. Brasília: Ministério da Saúde. Disponível em: 
http://www.saude.gov.br/caderneta-saude-idoso 

 
8. Brasil, Ministério da Saúde (BR). (2023). Guia de Cuidados para Idosos. Brasília: 

Ministério da Saúde. Disponível em: 
http://bvsms.saude.gov.br/bvs/publicacoes/guia_cuidados_pessao_idosa.pdf 

 
9. Balieiro, V., et al. (2020). Utilização da caderneta do idoso como estratégia de consulta 

de enfermagem: Um relato de experiência. Brazilian Journal of Development, 6(5), 
31748–31766. Disponível em: 
https://www.brazilianjournals.com/index.php/BRJD/article/view/10757 

 
10. Brasil, Ministério da Saúde (BR). (2006). Portaria nº 2.528, de 19 de outubro de 2006. 

Aprova a Política Nacional de Saúde da Pessoa Idosa. Diário Oficial da União, 
Brasília, out. Seção 1, p. 142. Disponível em: 
https://bvsms.saude.gov.br/bvs/saudelegis/gm/2006/prt2528_19_10_2006.html 

 



  

 

 

International Seven Multidisciplinary Journal, São José dos Pinhais, v.3, n.6, Nov./Dec., 2024 1600 

11. Brasil, Ministério da Saúde (BR). (2009). PORTARIA Nº 2.669, DE 3 DE NOVEMBRO 
DE 2009. Estabelece as prioridades, objetivos, metas e indicadores de 
monitoramento e avaliação do Pacto pela Saúde, nos componentes pela Vida e de 
Gestão. Diário Oficial da União, Brasília, abr. Seção 1, p. 58–60. 

 
12. Brasil, Ministério da Saúde (BR). (2018b). Manual para utilização da Caderneta de 

Saúde da Pessoa Idosa. Brasília: Ministério da Saúde. Disponível em: 
https://www.saude.gov.br/images/pdf/2019/abril/05/manual-utilizacao-caderneta-
pessoa-idosa--9-.pdf 

 
13. Brasil, Ministério da Saúde (BR). (2006b). Diretrizes operacionais: Pactos pela vida, 

em defesa do SUS e de gestão (2ª ed.). Brasília: Ministério da Saúde. Disponível 
em: 
http://bvsms.saude.gov.br/bvs/publicacoes/PactosPelaVida_Vol1DiretOperDefesa
SUSEGestao.pdf 

 
14. Costa, L., & Botelho, N. (2020). Aplicativos móveis e a saúde pública brasileira: Uma 

revisão integrativa. RCO, 3, 172–187. https://doi.org/10.25112/rco.v3i0.2144 
 
15. Delgado, C. E., Siqueira, F. M., Freitas, G. K. S. de, Carvalho, D. B. F., Fortes, F. L. 

da S., & Cavalcante, R. B. (2023). Development of a software prototype based on 
the Health Booklet of the elderly person. Cogitare Enferm, 28(0). 
https://dx.doi.org/10.1590/ce.v28i0.93160 

 
16. Dias, J., Silva, L., Pinheiro, R., Santiago, M., Silva, F., & Dias, M. (2022). The use of 

the elderly health booklet by health professionals as a comprehensive care 
instrument. Research, Society and Development, 11(4). 
https://doi.org/10.33448/rsd-v11i4.27205 

 
17. Ferreira, M. A., Souza, R. F., & Oliveira, J. P. (2023). Desenvolvimento de um 

protótipo de software baseado na Caderneta de Saúde da Pessoa Idosa. Cogitare 
Enfermagem, 28(2). Disponível em: 
https://www.scielo.br/j/cenf/a/bQ7Rtq5WRLKMj8RvX8fMXkD/ 

 
18. Governo do Estado do Espírito Santo. (2001). Inclusão digital para idosos: Benefícios 

e cuidados com o acesso à internet. Prodest.es.gov.br. Acesso em 04 nov. 2024. 
 
19. Guedes, L. (2021). Perspectivas e desafios de idosos sobre o uso de tecnologias 

digitais: Narrativas e letramentos. Dissertação ao Programa de Pós-graduação 
Stricto Sensu Mestrado Profissional em Educação da Universidade Federal de 
Minas Gerais, Belo Horizonte. 

 
20. Lima, J., et al. (2023). Dificuldades associadas ao preenchimento da caderneta da 

criança e do idoso: Uma análise comparativa. Arquivos de Ciências da Saúde da 
UNIPAR, 27(8), 4384–4396. ISSN 1982-114X. 

 
21. Oliveira, L., Vilhena, B., Freitas, R., Bastos, Z., Teixeira, E., Menezes, E., et al. (2020). 

Aplicativos móveis no cuidado em saúde: Uma revisão integrativa. Revista 
Enfermagem Atual In Derme, 93(31), e020047. https://doi.org/10.31011/reaid-2020-
v.93-n.31-art.760 



  

 

 

International Seven Multidisciplinary Journal, São José dos Pinhais, v.3, n.6, Nov./Dec., 2024 1601 

22. Ramos, L., Osório, N., & Sinésio Neto, L. (2019). Caderneta de saúde da pessoa 
idosa na atenção primária: Uma revisão integrativa. Revista Humanidades & 
Inovação, 6(2), 272–280. Disponível em: 
https://revista.unitins.br/index.php/humanidadeseinovacao/article/view/1008 

 
23. Ribeiro, L. da C., Cabral, R., Weizemann, L. P., & Busetti, I. C. (2023). A importância 

do atendimento humanizado na saúde do idoso: O papel essencial da enfermagem. 
Brazilian Journal of Implantology and Health Sciences, 5(5), 2835–2846. 
https://doi.org/10.36557/2674-8169.2023v5n5p2835-2846 

 
24. Santiago, A. G. M., Lima, A. O. P., & Silva, F. R. E. (2021). Utilização da caderneta 

de saúde da pessoa idosa na atenção primária: Revisão integrativa. Brazilian 
Journal of Health Review, 4(4), 14397–14411. https://doi.org/10.34119/bjhrv4n4-
003 

 
25. Santos, S., Turra, C., & Noronha, K. (2018). Envelhecimento populacional e gastos 

com saúde: Uma análise das transferências intergeracionais e intrageracionais na 
saúde suplementar brasileira. Revista Brasileira de Estudos Populacionais, 35(2), 
e0062. https://doi.org/10.20947/S102-3098a0062 

 
26. De Albuquerque, M. R. T. C., et al. (2020). Caderneta de saúde da pessoa idosa: 

Qualificando agentes comunitários de saúde. Brazilian Journal of Health Review, 
3(5), 13315–13324. Disponível em: 
https://www.brazilianjournals.com/index.php/BJHR/article/view/17259 

 
27. Fortaleza. (2010). Sistema de informação e monitoramento de doenças e agravos. 

CENSO IBGE 2010. Disponível em: 
http://www.tc1.sms.fortaleza.ce.gov.br/simda/simSinasc/pupulacaoSexoBairro. 
Acesso em: 26 set. 2024. 

 
28. IBGE, Instituto Brasileiro de Geografia e Estatística. (2017). Pesquisa Nacional por 

Amostra de Domicílios (PNAD) 2017. Brasília: IBGE. Disponível em: 
https://www.ibge.gov.br/estatisticas/sociais/trabalho/17270-pnad-
continua.html?edicao=24437&t=sobre&t=o-que-e 

 
29. Maia, E. R., Barros, T. B. de, & Pagliuca, L. M. F. (2011). Facilidades e dificuldades 

na assistência ao idoso na estratégia de saúde da família. Disponível em: 
http://repositorio.ufc.br/handle/riufc/4701 

 
30. Mendes, K. D. S., Silveira, R. C. de C. P., & Galvão, C. M. (2008). Revisão integrativa: 

Método de pesquisa para a incorporação de evidências na saúde e na enfermagem. 
Texto & Contexto – Enfermagem, 17(4), 758–764. https://doi.org/10.1590/S0104-
07072008000400018 

 
31. Monteiro, J. de A., et al. (2013). Perfil de idosos atendidos pelo programa de atenção 

à saúde do idoso em Belém, Pará. Geriatrics, Gerontology and Aging, 7(1), 39–45. 
Disponível em: 
https://scholar.google.com.br/scholar?hl=ptBR&as_sdt=0%2C5&q=Perfil+de+idos
os+atendidos+pelo+Programa+de+Aten%C3%A7%C3%A3o+%C3%A0+Sa%C3%
BAde+do+Idoso+em+Bel%C3%A9m%2C+Par%C3%A1.&btnG= 



  

 

 

International Seven Multidisciplinary Journal, São José dos Pinhais, v.3, n.6, Nov./Dec., 2024 1602 

32. Ramos, L. V., Osório, N. B., & Neto, L. S. (2019). Caderneta de saúde da pessoa 
idosa na atenção primária: Uma revisão integrativa. Humanidades & Inovação, 6(2), 
272–280. Disponível em: 
https://revista.unitins.br/index.php/humanidadeseinovacao/article/view/1008 

 
33. Rocha, F. C. V., et al. (2011). Perfil de idosos assistidos por equipe da Estratégia 

Saúde da Família em Teresina, Piauí. Revista Interdisciplinar NOVAFAPI, 4(4), 36–
41. Disponível em: 
https://revistainterdisciplinar.uninovafapi.edu.br/revistainterdisciplinar/v4n4/pesqui
sa/p6_v4n4.pdf 

 
34. Schmidt, A., et al. (2019). Preenchimento da caderneta de saúde da pessoa idosa: 

Relato de experiência. SANARE - Revista de Políticas Públicas, 18(1). Disponível 
em: https://sanare.emnuvens.com.br/sanare/article/view/1310 

 
35. Silva, K. M., Vicente, F. R., & Santos, S. M. A. (2014). Consulta de enfermagem ao 

idoso na atenção primária à saúde: Revisão integrativa da literatura. Revista 
Brasileira de Geriatria e Gerontologia, 17(3), 681–687. Disponível em: 
https://www.scielo.br/scielo.php?pid=S180998232014000300681&script=sci_artte
xt 

 
36. World Health Organization (WHO). (2005). Envelhecimento ativo: Uma política de 

saúde. Brasília: Organização Pan-Americana da Saúde. Trad. Suzana Gontijo. 
Disponível em: 
https://bvsms.saude.gov.br/bvs/publicacoes/envelhecimento_ativo.pdf 


