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ABSTRACT 
Environmental risk management in the workplace plays a fundamental role in protecting 
worker health and ensuring safe and sustainable organizational operations. Occupational 
environments often expose workers to a wide range of environmental hazards, including 
chemical agents, physical stressors, biological contaminants, and ergonomic risks, which 
can lead to acute injuries, chronic illnesses, and reduced productivity. This article 
examines how environmental risks in the workplace can be systematically identified, 
assessed, and mitigated using evidence-based occupational health and safety practices. 
Emphasis is placed on hazard recognition, risk assessment methodologies, 
implementation of the hierarchy of controls, continuous environmental and health 
monitoring, and worker participation. By integrating proactive risk management strategies 
with regulatory compliance and organizational culture, workplaces can significantly 
reduce environmental health risks, enhance worker wellbeing, and improve overall safety 
performance. 
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1 INTRODUCTION 

Environmental risk management in the workplace is a critical component of 

occupational health and safety systems, aimed at preventing adverse health effects and 

accidents resulting from exposure to environmental hazards. Modern work environments, 

particularly in industrial, healthcare, and service sectors, are characterized by complex 

interactions between workers and physical, chemical, biological, and organizational 

factors. When inadequately managed, these interactions can result in occupational 

diseases, injuries, and long-term health impairments. Consequently, environmental risk 

management requires a systematic, preventive, and multidisciplinary approach that aligns 

scientific evidence with practical workplace interventions (Nieuwenhuijsen et al., 2014; 

Goetsch, 2021). 

The identification of environmental risks constitutes the foundation of effective risk 

management. This process involves recognizing hazardous agents and conditions that 

may negatively affect worker health and safety. Chemical hazards, such as solvents, 

heavy metals, and airborne particulates, are commonly associated with respiratory 

diseases, neurological disorders, and cancer, depending on exposure levels and duration 

(Wolkoff, 2013). Physical hazards, including excessive noise, heat stress, vibration, and 

radiation, have been linked to hearing loss, cardiovascular strain, musculoskeletal 

disorders, and increased injury rates (Le et al., 2017; International Agency for Research 

on Cancer, 2012). Biological hazards, particularly relevant in healthcare, agriculture, and 

laboratory environments, include bacteria, viruses, and fungi that may cause infectious 

diseases if adequate controls are not implemented (Rosa et al., 2017). Effective hazard 

identification relies on workplace inspections, analysis of accident and illness records, 

employee feedback, and environmental measurements, enabling organizations to 

develop a comprehensive understanding of their risk landscape (Bartram & Gibson, 

2020). 

Following hazard identification, risk assessment is essential to evaluate the 

probability and severity of potential adverse outcomes. Risk assessment methods may 

be qualitative, semi-quantitative, or quantitative, depending on data availability and the 

complexity of the hazard. Quantitative risk assessment uses exposure measurements, 

toxicological data, and epidemiological evidence to estimate health risks with greater 

precision, particularly for chemical and physical agents (Cedillo et al., 2018). Qualitative 

approaches, although less precise, are widely used in occupational settings to prioritize 



  
 

 
International Seven Multidisciplinary Journal, São José dos Pinhais, v.3, n.6, Nov./Dec., 2024 

 

risks and guide decision-making when numerical data are limited (Huang et al., 2020). 

Importantly, risk assessments must consider vulnerable worker populations, such as 

older employees or individuals with pre-existing health conditions, who may experience 

heightened sensitivity to environmental exposures (Schulte et al., 2015). 

Risk mitigation strategies are most effective when guided by the hierarchy of 

controls, which prioritizes hazard elimination and substitution over less reliable measures. 

Eliminating hazards at the source or substituting hazardous substances with safer 

alternatives provides the highest level of protection and reduces reliance on worker 

behavior (Goetsch, 2021). Engineering controls, such as ventilation systems, noise 

barriers, and equipment enclosures, further reduce exposure by isolating workers from 

environmental hazards (Nieuwenhuijsen et al., 2014). Administrative controls, including 

work scheduling, job rotation, and safety training, help minimize exposure duration and 

reinforce safe work practices, although their effectiveness depends on organizational 

commitment and compliance (Huang et al., 2020). Personal protective equipment 

remains an important line of defense, particularly when other controls are insufficient, but 

it is considered the least effective measure due to its dependence on correct usage and 

maintenance (Goetsch, 2021). 

Continuous monitoring and evaluation are integral to sustaining effective 

environmental risk management. Environmental monitoring techniques, such as air 

sampling and noise measurements, provide objective data that can be compared with 

occupational exposure limits established by regulatory agencies and scientific bodies 

(Rosenman & Schill, 2015). In parallel, occupational health surveillance programs enable 

early detection of adverse health effects, supporting timely intervention and preventing 

disease progression (Schulte et al., 2015). Together, these monitoring activities allow 

organizations to evaluate the effectiveness of control measures and adapt strategies in 

response to changing workplace conditions. 

Worker participation and training significantly enhance the success of 

environmental risk management initiatives. Employees who are informed and actively 

involved in safety processes are more likely to recognize hazards, follow preventive 

measures, and report unsafe conditions. Research demonstrates that well-designed 

training programs improve safety awareness and contribute to measurable reductions in 

workplace accidents and exposures (Robson et al., 2012). Moreover, fostering a positive 

safety culture—characterized by leadership commitment, open communication, and non-
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punitive reporting systems—strengthens organizational resilience and supports 

continuous improvement (Bartram & Gibson, 2020). 

The flowchart illustrates a systematic environmental risk management process in 

the workplace, beginning with hazard identification, in which environmental risks that may 

affect workers’ health and safety are recognized. These identified hazards are then 

subjected to risk assessment to evaluate the level of exposure and the potential severity 

of their impacts. Based on this assessment, risk mitigation measures are implemented 

following the hierarchy of controls, prioritizing elimination and substitution of hazards, 

followed by engineering controls and, when necessary, administrative controls and 

personal protective equipment. The process continues with monitoring and evaluation to 

verify the effectiveness of the implemented measures and ensure continuous 

improvement. Ultimately, this structured approach leads to improved health and safety 

outcomes by reducing occupational illnesses, injuries, and environmentally related risks 

in the workplace. 

  

Figure 1 

Environmental Risk Management Process in the Workplace. 

 

Source: Created by author. 
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In conclusion, managing environmental risks in the workplace is a dynamic and evidence-

based process that requires systematic hazard identification, robust risk assessment, 

effective application of the hierarchy of controls, ongoing monitoring, and active worker 

engagement. By adopting comprehensive environmental risk management strategies that 

extend beyond regulatory compliance, organizations can protect worker health, reduce 

occupational illnesses and injuries, and promote safer, more sustainable work 

environments. 
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