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Human aging is a natural process that involves a
variety of influences, including genetic,
physiological, social, environmental, psychological
and cultural factors. Therefore, this study addresses
palliative care provided to elderly people residing in
a long-term institution in a municipality in the west
of Pard. The report seeks to understand and improve
health care for the elderly population, especially in
the context of chronic diseases and weaknesses
physical or mental. Using the problematization
methodology and the Maguerez Arc tool, the study
aims to identify aspects related to palliative care
offered to the elderly and develop an informative
tool to improve the quality of care. Additionally, the
research focuses on humanizing the care provided
and helping ease death as a natural part of life for
these elderly people, as well as providing useful
information to nursing professionals and caregivers.

Palliative care, Comprehensive care for
the elderly, Multi-professional team.

The steady increase in life expectancy and, as a result, the growth of the elderly population in

recent years, has highlighted the increase in the share of this population facing physical or mental

disabilities. This is directly related to the increase in the number of elderly people living in long-term

care facilities, also known as nursing homes (OLIVEIRA and ROZENDO 2014).
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As a result, during this phase of life, the elderly often suffer from chronic diseases that require
continuous care in a dignified and compassionate manner, known as palliative care (SILVEIRA et al.,
2014). According to the World Health Organization (2014), with the aim of improving the quality of
life of elderly patients, palliative care seeks to improve the living conditions of the individual, adopting
approaches that cover their physical, social, spiritual and psychological needs, as well as those of their
family members.

Thus, understanding the provision of palliative care to the elderly living in nursing homes is
essential to understand the health care of this specific population, as well as to identify possible
challenges related to the theme. In this sense, the health action carried out in a nursing home in the city
of Santarém, Pard, using the problematization methodology and the Arco de Maguerez tool, had as its
main objective to identify the aspects related to the palliative care of elderly people living in long-term
care institutions.

Thus, the purpose was to develop an informative tool on the main health care and practices, to
reduce the suffering of the elderly in relation to palliative care, facilitating the process of convenient
death as a natural part of life for this specific population. In addition, this tool also aims to provide
information to nursing professionals and caregivers about the importance of humanization in care, to

improve the quality of care provided.

According to the guidelines of the pedagogical project of the nursing course at UEPA, a
generating theme was thought of that would allow the valorization of the project guidelines with
emphasis on the problematization methodology, with the use of the arc method proposed by Charles
Maguerez (BERBEL, 2012). The use of this methodology is appropriate for the Integrated Action in
Health (AIS), carried out every six months at UEPA and which provides interdisciplinarity among the
curricular components of the thematic axis of the nursing course (UEPA, 2013).

In this regard, in the current fifth semester of 2022, the theme chosen was "Palliative care in a
nursing home in a municipality in Western Para: a gesture of love" and had as a subtheme of the group
of students responsible for this report: "Humanization in palliative care". To this end, the place chosen
for the execution of the AIS was a Long-Term Care Institution for the Elderly (LTCFs). After choosing
the location, professors and academics of the nursing course of the 2020 class met in order to program
the activities, and its execution took place in 5 (five) stages.

Step 1: Note, it is evident that most elderly people who live in permanent homes are receiving
care until the end of their lives. Thus, palliative care and the aspects involved in such care are observed,

as well as the difficulties encountered in this experience. Therefore, at this stage, a visit to the
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philanthropic home was carried out, which sought to know about this care and all the aspects, positive
or negative, of such care.

2nd stage: Key points, in this stage we sought questions that would guide the future action,
such as possible questions about the palliative care provided there.

3rd stage: Theorization, here the objective was to support the knowledge about the proposed
theme through bibliographic research.

4th stage: Solution hypotheses, occurred through educational action with the elaboration of
educational tools on the theme.

Sth stage: Application to reality, corresponded to the return to the site for the purpose of action
of the AIS itself, according to the group's planning and availability of professionals and the

institutionalized environment.

The accomplishment of each stage proposed by the Arco de Maguerez in this report will be

described below:

To begin the analysis, following the Arco de Maguerez tool, the observation of the reality of
the space chosen for the study was carried out, in which the identification of possible aspects that arose
from inquiries about clinical care provided to the patients present, with a record about this and later
problematizing the possible obstacles regarding the theme. The visit was held at the Philanthropic
Home in a municipality in western Para, on June 6, 2022. This initiative focused on on-site care by
nurses, caregivers, physiotherapists and other nursing home staff. This visit had the academic
participation of the nursing class of 2020 at the State University of Pard - Campus XII-Santarém, which
aimed to observe the reality of the elderly in that institution related to the palliative care received by
such patients.

Initially, there was a presentation of the employees and the history of the Home for the Elderly,
as well as the recognition of the space. After that, in the company of the director of the place, there
was a presentation of the dormitories, the canteen, the leisure space, the staff room, the main hall, and
the infirmary consisting of two beds, intended for the debilitated elderly who receive specific treatment
for their conditions. In this space, it is possible to observe the presence of two bedridden elderly people
who were under the palliative care of a nursing professional. In view of this, the need for the discussion

proposed in the study was noted.
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In this second stage, we reflect on the possible problems or unknowns about the palliative care
provided to those elderly in that specific place, in order to better conduct aspects that will be grounded
in the next stage. So, to clarify the study, the following key points were established:

1. How is humanization in palliative care for the elderly in nursing homes?
2. What is the performance of the professional nurse and the caregiver in relation to
palliative treatment?

3. What are the possible difficulties in providing this care specifically?

From the information and the identification of the key points, comes the theorization stage,
where the theoretical analysis of the problem addressed was carried out, according to the points raised
in stage 2. In addition, an integrative review of previously published articles was elaborated, in order
to further substantiate the study.

The review was entitled: "Palliative care of the elderly in long-term care institutions: a gesture
of love" and the main objective was to identify the aspects involving palliative care provided to the

elderly in institutionalized homes specialized for the elderly.

According to Born (2008) and Cabral (2013), nursing homes were created to contain the
impacts generated by family abandonment, combined with the health/disease process, with the
objective of promoting the prevention of physical, psychological and spiritual exhaustion of the elderly
who do not have housing assistance. Thus, according to Santos et al, (2022), care in these homes covers
different biopsychosocial aspects, with pain control as the main care; change of decubitus; catheter
management; glycemic control; as well as listening and support. Such care is mainly provided by the
nursing team (nurses, technicians and auxiliaries). However, according to the National Health Policy
for the Elderly (PNSPI), institutions must have a multidisciplinary and interdisciplinary team,
specialized in providing care to the elderly and ensuring humanized care (BRASIL, 2006).

For Fratezi and Gutierrez (2011), humanizing, when it comes to palliative care, is recognizing
the psychosocial and spiritual aspects of death, regardless of personal feelings, and understanding that
this will directly imply the well-being of the elderly. For this reason, Cardoso et al, (2013) explain that,
in addition to performing its care function, the multidisciplinary team must offer holistic and
humanized care. Therefore, according to Barbosa, et al (2020), institutions should be able to promote

autonomy for the elderly.
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According to Bastos (2014), care is based on the provision of comfort and an environment
conducive to the recovery of health, a foundation that underpins the conduct of the nursing team and
caregivers. In this vein, Souza et al, (2005), state that palliative care seeks to protect, promote and
preserve man, thus approaching humanized care with an empathetic view.

According to Florence Nighintgale's environmentalist theory, providing humanitarian and
social infrastructure is nursing's duty to the patient. Based on this principle, when performing palliative
treatments, nurses should focus on the patient's physical, mental and social well-being. In this sense,
as a member of the multidisciplinary team of nursing homes, nurses perform tasks related to both
resource management and comprehensive care, and may also act in psychosocial support. (BORSON
et al, 2018), (SILVA et al, 2008).

The Ministry of Health (2008) characterizes the class of caregivers as professionals who
provide care, based on the objectives established by the environments focused on therapeutic care, of
individuals who need follow-up and assistance in personal care. Although higher education is not
mandatory in Brazil, Garbin et al, (2010) state that caregivers should provide care with theoretical,
human and ethical skills and knowledge. In addition, Carvalho and Martins (2016) recommend that in
order to exercise the profession in a qualified manner, one must be educated to do so. Given the
existence of a functional disability in the professional framework of nursing homes, pointed out by
Néri (2012). Therefore, Garcia (2007) states that continuing education is a proposal that favors workers
in the teaching-learning process, corroborating the professional qualification and consequently the

effectiveness of the care provided to the elderly.

According to Amthauer (2018), among the main difficulties faced by patients, the team reports
excessive work for few professionals, the structural difficulties of physical spaces, and the strong bond
between patient and professional, which causes the difficult acceptance of the loss.

According to Bokberg et al, (2019), the biggest impediments to promoting qualified care for
the elderly are the absence of time and some external factors, such as worries, overload, and absence
of stimuli. In this regard, Sampaio et al, 2011 explain that there is a lot of work and few professional
caregivers to perform the functions. This is due to both the increase in chronic diseases and family
abandonment. This fact ends up considerably influencing the mental health of the team, interfering
with professional performance in the face of palliative care. As a probable solution to the contingency

of the elderly, Beck et al, (2014) highlight the comprehensiveness in the care of the elderly together
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with the family. To the extent that the elderly obtain family assistance, they feel welcomed and willing
to return to their homes.

In accordance with the Resolution of September 26, 2005, RDC No. 286, which provides for
the attributions of the physical space of an LTCF, such as maintaining conditions of habitability,
hygiene, safety and accessibility for all people with limited mobility, in compliance with Federal Law
10.098/00. In addition, Clos and Grossi (2016) point out the need to structure institutions that receive
the elderly, in order to ensure accessibility and safety essential to dignified care, taking into account
the physical well-being necessary to develop palliative activities that combat outdated care for the

elderly.

At this stage, the students discussed activities that could be performed by them, in order to
cooperate with the difficulties encountered in the observation of reality. Therefore, they defined the
following solutions to achieve this:

- Meet with the teachers/advisors responsible for the action to discuss possible positive and
negative points of the observation of reality in order to decide on what possible activities
could be carried out in the Home and how they could be carried out, as well as to plan the
action as a whole;

- Creation of an educational banner on humanization in palliative care, in view of the reality
that the home offers within its possibilities. Such a tool would be displayed within the
infirmary of the respective institutionalized environment;

- Preparation of folders on the main care that should be prioritized, which can be delivered
to home volunteers, academics in curricular internships that have the Home as a practice
environment, visitors, among others;

- Organization of health education on palliative care for nurses and caregivers of the long-
term care institution in question, since they play an important role in the care of these

elderly people that lasts until the end of life in institutionalized homes.

In this stage, the application of reality was carried out with the implementation of the solution
hypotheses raised in the previous stage. In order to solve the problems recognized during the
elaboration of the study, the students opted for an informative approach, in line with the availability of
time and resources in the environment. Therefore, on August 22, 2022, in the morning shift, there was
a return to the philanthropic Home and it was decided to provide printed material about the specific

care of the elderly patient, in order to make it accessible in the place where the care will be provided,
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serving as an orientation guide for nursing professionals and caregivers of the elderly in the home. In
addition, the informative banner, whose theme is humanization in palliative care, reinforces the need
to provide this care with a holistic view of the patient, in addition to indicating through a search link a
free tool available on the UNASUS platform of the course (Caregivers and home care) on the subject,
which should be accessed by professionals who need updating and continuing education on the subject.

It is worth mentioning that in addition to the delivery of educational instruments (banners and
folders), health education was carried out on the theme that was addressed by all students in the action
group, quickly and objectively. Unfortunately, there was a small number of professionals who
participated in the action, including a nurse and two caregivers, who were attentive and solicitous to
the proposed action. In addition, the folders were also delivered to the professionals, leaving a
significant amount of this instrument in the direction/coordination of the home for distribution and

sharing with visitors, students and the general population.

In general, the intervention proposed to improve the knowledge of the institution's team that
deals directly with elderly people in palliative conditions. There was feedback about the factors that
wear them down and situations that can be improved. The limitations found were related to the reduced
number of professionals during the shift of application to reality and difficulties related to human
resources and infrastructure of the place. However, the message conveyed was disseminated in a way
that encourages the integration of absent professionals by the professionals present. The study allowed
us to observe a situation from a disciplinary context and to implement an educational action that

contributes both to academic knowledge, to the institution and to professionals and the elderly.
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