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ABSTRACT 
A model and observation are not enough for the behavior to be practiced; The model should 

be relevant and of interest to the person who is modeling. This occurs due to the ability to 

perceive our behaviors in others, for this it is necessary to verify: attention, memory, 

reproduction and motivation; according to Bandura's modeling for learning. 

It is a fact that the corporate can influence us more or less according to the basic foundation 

made by the first nucleus: family; before the arrival of the coexistence of school, church, 

club and so on with the other groups that we can be part of throughout life. However, 

depending on how the base was built, all the others may enhance the abilities more than 

weaken them with some harmful or permissive behavior. 
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INTRODUCTION 

Although clinical psychology is an area that deals with mental health and intervenes 

in the prevention, intervention and treatment of pathologies, in this present; However, it is 

necessary to look at social psychology as a study of patterns, signs, behaviors and 

conceptions of the societal. 

For this bibliographic study that addresses social psychology in education, the 

learner must be taken into account in his universality, however, when studying the child 

being, it is necessary to keep in mind his totality of being that can resolve his total situation. 

(Corman, 1974) 

The process of assimilation and accommodation to the individual's cognitive process 

is verified, influenced by his development milestones of his uniqueness, it is likely that 

depending on the person's awareness of his emotion/feeling and his cognitive, he does not 

perceive the decision-making or the reasons themselves in a chain of what is happening to 

him. 

Covering the field of education for social psychology, it is necessary to consider the 

school community and its nuances, because among its relationships there is not only room 

for the student/educator or even between the students themselves and/or the technical 

staff. By being a participant in a school environment, one initially carries with them all the 

singularity from the previous one of the mother's womb, as well as the family configuration 

beyond the educators. 

The phenomenological analysis and reflection of this work is also about how much 

the educator's view of the learner makes a huge difference not only in pedagogical learning, 

but also in social, emotional and psychological terms as Mendes says: 

 
Regardless of the method adopted, the teacher/advisor must take care of and 
cultivate by offering an environment conducive to the interests and needs of the 
student so that learning occurs, valuing each new knowledge both culturally brought 
and acquired, in this way each new discovery and learning is valued, aiming to 
understand a little of the trajectory of the student for this teaching modality in order 
to guide him so that he knows how to act correctly and coherently to the those who 
present themselves in relation to learning that influences their school development. 
(2022) 

 

 

SOCIAL PSYCHOLOGY 

Psychology established as a science since 1942 by Wundt (BOCK, 2001) and which 

plays a fundamental role in the reestablishment of individual or group mental health, 

whether in moments of crisis or not, in a preventive, diagnostic and curative way (CFP, 

2007). 
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According to Corga (1998, p.70), social psychology consists of: 

 
[...] a set of foundations, convictions and expressions that compose and dynamize a 
culture. This set is recognized by a community, such as 
what their marks, as well as the characteristics belonging to this group, and that, 
therefore, it differentiates it from the others 

 

In accordance with the societal designation of subjectivity, a group, taking into 

account the psyche and collective, must be observed in detail so that a psychological 

portrait is made as close as possible, within the characterological type and 

psychopathological problem. 

Ferreira (2010) highlights two modalities within Social Psychology: Social 

Psychological Psychology (seeks to explain the feelings, thoughts and behaviors of the 

individual in the real presence or not of people), and Social Sociological Psychology, 

focuses on the social experience that the individual acquires through his participation in the 

social groups he lives with. 

 
In this context, the development of Social Psychology in our country has undergone 
major transformations, which is a [...] set of historical determinations, which 
culminated in the organization of ideas that grounded and enabled its scientific and 
systematic study, in addition to its unfolding to the present day (Gonçalves; 
Yamamoto, 2015, p.04) 

 

Corroborating the above-mentioned thought about Social Psychological Psychology 

is essential within Bandura's theory, which states that observation allows people to serve 

as models for others about behavior. (Borges-Andrade, 1981). Still in this questioning, the 

social influence through the affection that one has over a certain person, becomes a 

significant model within the maturation of the individual's subjectivity, regardless of whether 

the paradigm of behavior is pernicious or benign. 

 

HISTORY x EDUCATION 

It should be noted that the history of education has not always been limited to a 

delimited physical environment "school" and standardized as we currently know it, since 

initially learning was passed on at home and in an "informal" way. In some countries, 

learning outside the school environment is legal and depends on the validation of the 

student's legal guardian. 

In addition to the interaction with the school for education issues, there is also a 

Social Assistance Reference Center (CRAS), Psychosocial Care Center (CAPS) and 

teaching inside a detention house. CRAS/CAPS users may or may not have had a long 

history of psychiatric hospitalizations, as well as they may have already been treated in 
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other health services or may have been referred from the nearby school community, while 

CAPs users may be sent to SEA for specialized educational care, the opposite also occurs. 

According to article 1 of Law 13,935 (Brasil, 2019) it provides for the obligation of 

"psychology and social work services to meet the needs and priorities defined by education 

policies, through multiprofessional teams" in public schools. 

Therefore, the school psychologist can even help the school community in 

psychopathological problems with training for students, educators, specific lectures on 

conflicts that are in need or awareness of atypical students, etc. Remembering that the 

multidisciplinary interaction of the school community would be as follows: seed (student), 

sower (responsible who guides), harvest (student), psychologist (threshing); but only 

gathered in favor of the difference in the life of the student that he will pass through his 

relationship with the State, by increasing the hope of change, improvement solidified in his 

own knowledge, the result of his effort. 

 

SOCIAL PSYCHOLOGY IN EDUCATION 

Psychology and Social Work in school contribute to the development of strategies 

that ensure quality learning for all students, in a plural and inclusive perspective, 

considering their differences, inequalities and difficulties. (CFP, 2021) 

The main need is the integration between Social Psychological Psychology and 

Social Sociological Psychology in the school environment so that dysfunctions in dealing 

with it are not conceived, which instead generate knowledge, whether in the child, young or 

elderly, in the role of the student. Since the teacher/student relationship is no longer as 

Rodrigues, Santos and Cavalcanti demonstrate: 

 
[...] When thinking about the relationships between teacher and student, most of 
them have horizontal relationships, in which the teacher is the holder of all 
knowledge and the student, considered a tabula rasa. This view is still found in 
many educational institutions that have traditional pedagogical practices (2020) 

 

Synergy has always been significant, especially in the school field, so that it 

influences the emotional and leaves marks in forms of permanent memories. After all, who 

doesn't remember that teacher, whether from kindergarten or elementary school, who made 

the student like the subject? It is through psychological social psychology when the 

individual is able to experience a feeling of connection, security and closeness in relation to 

others or to himself, in addition it is important to ratify the need as Mendes approaches: 

 
[..] that it is up to multidisciplinary education professionals to investigate, monitor 
and diagnose the difficulties of students so that there is a better development of 
them through a different look of knowledge and construction of new knowledge that 
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will help them in their intellectual and social development as well as professionally 
throughout their life history and training. (2022) 

 

The contribution to train all professions, as is widely disseminated in common sense 

annually on Teachers' Day, it is also necessary that teaching is not only in pedagogical 

standard to create dehumanized professionals with patterns of children with dysfunctions. 

After all, within a school/university, the emotional is raised or slaughtered, so it is essential 

that also within the field of education, professionals do not generate trauma or bully 

students. 

Thus, education professionals are also lacking in training or training for a delicate look to 

identify the subjectivity of their students, especially the atypical ones, so they need to strive 

to look differently to be able to capture the different nuances of each being, taking into 

account their maturation process, their human development and their stages as well as their 

emotions/feelings. A typical case is "like stars on earth" in which the student in the standard 

student/teacher relationship, dyslexic student was the one who did not learn and was 

"labeled" as a donkey as well as being misunderstood by the family. 

 
Let me in without scolding me 
Let me in, I have a question 
Let me in without scolding me 
There are more, so many others 
So many others like me? (Shankar-Ehsaan-Loy apud Mendes, 2022, p. 74) 

 

The theme song of the film demonstrates how a dyslexic child feels and his significant 

change when he is treated differently by a teacher who understands him in his "gift of 

dyslexia", this influences not only the student, but also his entire school community, that is, 

his other classmates, his parents,  his older brother, his other teachers, other students. 

Therefore, in line with Mendes, the professional in education has an integrative social task: 

 
to trace routes that concern in the areas of knowledge discoveries, of new 
knowledge from strategies that broaden the vision both in the scientific and in the 
individual, producing concerns that make us reflect in relation to a way of thinking 
and acting through new experiences that are proposed during the professional 
journey in the vision of society and the school in its educational task of integration,  
strengthening the understanding of the social insertion of individuals as citizens 
participating in the society in which they are inserted. (2022, p. 74) 

 

In agreement with Bandura apud Borges-Andrade there are four steps to an 

archetype in the modeling process in his theory: 

 

• Attention: the attention of the modeler or learner must be focused on the model, 
otherwise learning will be interrupted. 

• Memory: the individual must retain what he observed and then execute it. 
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• Reproduction: the behavior is initiated and the person must be able to imitate it, 
not necessarily the same, but must perform it. 

• Motivation: in this part it is necessary to know what led the person to perform the 
behavior. What do you want to achieve with imitation? Maybe you want to get to 
the same state as your model. (1981) 

 

In the family nucleus, it is expressly noticeable how the behavioral influence stands 

out in the articulation of a certain subject for children's teaching, this pattern is also exposed 

in the school community. 

According to this theory, the societal improves or degrades learning as well as the 

evolution of its cognitive abilities when the human being imitates a model, which is why it is 

so necessary to generate benign patterns when there is a learning of fairness, right, ethics, 

morals or implement adjustments when harmful patterns are found,  such as bullying, 

whether from teachers or students. 

 

 
Source: MEC/Inep 

 

The effectiveness of the teaching that the students retain is totally different, if we 

take as a basis that in three years there was a change in the Basic Education 

Development Index (Ideb) of 2021 from 4.5 to 5.6 in 2023, at the Professora Leonor 

Nogueira State School in Belém-Pa, mainly due to the distinction and transformation that 

the technical staff, as a whole,  who cares, coexists, develops, explains and teaches in a 

differentiated way, really looking at the student with a different look that makes them not 

only treat their atypical colleagues, who are around 30%, with the same type of look in 

which it is poured out to them. Thus, corroborating the aforementioned theory, there is an 

improvement in the cognitive that generates this distinction in learning, which constitutes 

for future generations the fruits of these principles. 

 

FINAL CONSIDERATIONS 

It is legitimate to understand that the uniqueness of the person in its particularities 

and that one must have a different look to be able to capture the different nuances of each 

being. Each person is distinct and unique, as are their advisees, whether they are 

educators, school psychologists, parents or guardians; and influence maturation as a 

human being in their individuality. 



 

  
Knowledge Integration: A Multidisciplinary Approach to Science 

Social psychology in humanized education 
 

All these are factors for the construction of the human being and the person himself, 

how he situates himself in society, understands himself (understands) and how he deals 

with the world and its dimensions. That is, your individual being, your behavior, your life, 

from your essence and from living with the other. However, according to Wallon, the ability 

of the being to have control over his emotions, to know the context in which he is inserted, 

being worked through glimpsing and good guidance so that the process of assimilation and 

accommodation are done autonomously and appropriate to his process of human 

development within its stages and not as informed by Sass: 

 
the transformations of the State and its relations with society, and the growing 
technological progress – the father of the increase in the mechanisms of social 
exclusion and misery – which have led entire populations, social groups and 
individuals to hopelessness and regression. (2000) 

 

It is corroborated that the immediacy of the generations from the V.U.C.A generation 

(Volatility, Uncertainty, Complexity and Ambiguity), constituted profusely dehumanized 

professionals. This social characteristic begins in the school environment, where a 

dysfunctional pattern can be perpetuated through physical or emotional trauma in the 

students/educators and thus be permeated by other human beings. 

That said, what for clinical psychology is verified in the relational individual who is 

configured at each moment, at each experience and at each event, man must be 

understood in a global way so that there is an understanding of the parts, including himself 

and the environment in which he finds himself, even in which he relates. In Educational 

Social Psychology all aspects are considered, the emotions, sensations, health, growth and 

memories of the individual, everything is the basis for the societal which he is part of and 

makes up the group. 

To this end, it is necessary to take into account the formulation of the identification of 

the cognitive pattern of individuals involving vulnerabilities and habitual behavioral 

strategies, sometimes being a premise at the origin of childhood to verify an initial 

maladaptive schema or any harmful belief, permissive behavior or dysfunction. 

In any case, it is a psychotherapeutic process of reflection and feedback that 

requires careful treatment to provide change in the elements of the system, as it is 

challenging. 
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